Munucreperso 3ApaBooxpaHenus Teepckoii 06.1acTu
T'ocymapersennoe GromkeTtoe YAPCXKICHUE 31IpaBOOXPAHE IS Teepckoit obnacty
«ObrmacTHas Kimnuuyeckas OompHMIIA

ITPUKA3
26 ssnBapst 2026 r. Ne 15-nn

r. Teepn
06 yrBepsnennu Iopsiaka oprannsanun
paceMoTpenust o6pamenuii rpaxkian u
Iopsiaxa opranusammn 00paTHOIi cBs3H,
H3YYCHHS YI0BJIETBOPEHHOCTH NANHEHTOR
OKa3aHHEeM MeIHIHHCKOI nomomu B I'BV3 «OKE»

B nensx Brmosmenus TpeboBaHmii DenepansHoOro 3aKoHa o 02.05.2006 r. Ne 59-®3 «O
paccMOTpeHHs  obpamenmii Irpaxnad Poccuiickoii Degepanumy, DenepaabHOrO 3aKoHa OT
21.11.2011r. Ne 323-®3 «06 ocrorax OXpaHeI 3J0POBBS I'pakaaH B Poccuiickoi Denepanyny,
F'OCT P 715492004 Cucrema  menemKMenTa HCJIOBCKOLUCHTPUYHON  MEOUIMHCKON
OpraHH3aIun

IIPUKA3BIBAIO:
1. YrBeprute [Topsimox OPTaHH3ally PaCCMOTPEHHUsI 0OparyeHuit rpaxman B I'6Y3 «OKBy
(mpunoxenwe 1).
2. 3aBenyrormeii Kanuenspueir Becenosoit H. A. ofecreunts, OpraHu3aiyi, cobIroaeHne
CPOKOB paccMOTpeHUs 0OpalleHui, BeneHme ACIOTIPOM3BOJICTBA 110 OOPAITEHHSIM.
3. Yceranosurs CIENYIOWMH rpaduK JIMIHOrO [IPHEMA TPaKIaH:

I'maBupti Bpay 6omsummsr Kozmos C.E.
- HOHEACTBHUK - msTHANA ¢ 08-00 10 09-00

3aMecTUTelb IMIaBHOIO Bpada I10 MEMMIUHCKOH yacTu Mensenesa C.J1.

- cpena ¢ 09-30 o 10-00

3aBemyomuit XUpyprovyeckoil CITy’K00H, Bpau-TpaBMaTOIOr Inukapes C.B.

- BTOpHEK ¢ 09-30 no 10-00

3aBeNyIOWMH  PerHOHATbLHBIM COCYIHCTBIM LIEHTPOM, Bpad-CepAEIHO-COCYUCTRIH XUpypr
bobxos B.B.

~ HoHenenbHuK ¢ 08-30 mo 09-30

3aBe/YIONMIT aHECTe3HONOTHIECKOlH CIIyK001, Bpad-aHCCTe3nO0NIor-peaHumMaToor bosrymos
E.A.

- geTBepr ¢ 09-30 ;10 10-00

3aMecTHTENh MaBHOTO Bpa4a 1o K9P, ynpasnenuro u onenxe kasecina Hoswukas U. J1,

- maTHuna ¢ 08-30 go 09-00

3aMecTUTeNs IIIaBHOTO Bpaya I10 paboTe ¢ CeCTpUHCKUM nepconanoM [Tasmrok H. I,

- BTOpHUK ¢ 08-30 10 09-30




3aMecTHTeNs raBHOTO BPata II0 MOMHKIHHIYECKOH paGoTte Herckas H. M.
- geTBepr ¢ 09-30 mo 10-30

4. ommaroBy CH., mHauanemuky orgena ACY  obecnewmBate  Texmmueckoe
CONPOBOXICHHE IIpH paboTe ¢ oOpameHusaMy, nocrymuBmuMua B I'BY3 «OKBy & bopme
SJIEKTPOHHOIO JIOKYMEHTA, B TOM YHCle T[Io QR xomy: cHsrme obpamienns, nepenada na
PETUCTpaLFIO.

3 YrBepnnts Topsinox Benenus u Xpanerus Kuuru o13miBoB 1 npemroxenuit B '6Y3
«OKDb» (mpunosxenue 2),
6. YBepmuts hopmy KHuru oT361808 1 npemioxenuit (npunoxenze 3).

L 3aBenyromuM Beex CTPYKTYPHBIX NOApasHeNneHuil 6oIbHUIEL 06eCHeynTs cobmonenne
TpeOOBaHMUIA, YTBEPIKIEHHBIX HACTOSIIUM ITPUKA3OM.

8. Hosunxoit M.JT., 3amecruresmo IaBHOTO Bpawa mo KOP, ympamnenuro u OLIEHKE
KauecTBa 0OecreunTs NpoBexeHMEe aHaMM3a PE3yJILTATOB OOpamleHMd U TIpemIoMKeHuit
rpak/JaaH.

9. KonTpons ucnonuenns NpHKa3a OCTaBIIAIO 3a cOOOii.

['maBHbIM Bpay , C. E. Koznos

Hen. Hosuuxas M, 1.




[Tpunoxenuel
K npukasy I'bY3 «OK By
orT Ne

Hopaxox
OPraHM3aluy paceMoTpeHns oOpameHwmii rpaxnan B 'BY3 «OKB»

I'bY3 «OKB» B nuceMennoii my YCTHOH (popme Ha juunOM TIpUeMe, 1o moure, Tererpady,
bakcummbHOIN CBA3W, MHQOPMALMOHHEIM  CHCTEMAM obuero  nomp3oBanms (nanee
oOpalenns) u Tomiexanme PacCMOTPEHHIO B COOTBETCTBUHU C DelepanbHBIM 3aKOHOM OT
02.05.2006 . Ne 59-®3 «O Hopsijike paccMOTpeHus o6pamienuit rpaxnan Poccuiickoit
Deneparnuy», 3a UCKITIOTeHHEM oOpanienuis, KOTOpBIE IO/UIEkKAT PACCMOTPEHHIO B nopsijIKe,

3. Cotpynnuxu TBY3 «OKb», ocymecteisromue paccMorpenne  obpamieHnii, mHecyr
YCTaHOBICHHYTO 3aKOHOIATEILCTBOM Poccwuiickoii Denepanuu IePCOHATBHYIO
OTBETCTBEHHOCTh, B TOM HYHCIE 3a 00BeKTHBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
PacCcMOTpeHue oOpalenHtit, 10CTOBEPHOCTD CCHITOK Ha HOPMAaTHBHEIE MPABOBEIE aKThI.

4. MenonpoussoacTso no OOpaIlleHUsIM OCYIIeCTRIIsIETCS KaHuemspueit ['6Y3 «OKBby.

5. Corpynnuxu TBY3 «OKbB», ocymectusromue paccMoTpenue odpalieHuii obecneyuraoT
00paboTKy  MEpCOHANLHBIX  HaHHBIX obpaTWBIIMXCS Tpaxaan B COOTBETCTBUH ¢
3aKOHOMaTenbCTBOM Poccmitckoit Meneparuu o TIEPCOHANILHBIX JAHHBIX.

6. Anpec TBY3 «OKB» i MHCEMEHHEX obpamenuit rpaxman: 170036, r. Tsepn,
Ilerepbyprekoe mocce, 105.

Obpamenuss B ¢opme SJCKTPOHHOTO  TOKYMEHTa HAIpPaBISIOTCS IIyTEM  3aIl0IHCHUS
CIOCNHANLHON  (QOPMEI Ha odHUIEMATLHOM caiiTe I'BY3 «OKB» =B HHDOpPMaTHOHHO-
T€IICKOMMYHUKAIIHOHHOM CEeTH «Hureprer»  tvokb@okb-tver.ru  mam no QR xony,

PasMEIIEHHBIM B OTAEIICHUIX 60JILHHHBI,BBIHHCHBIX SNHKpPH3ax.

7. Mupopmuposanme  rpaxman o bakre  nocrymrenus oOpalleHns,  BXOISIIMX
PCTHCTPAIHOHABIX PEKBU3MTAX OOpAINeHHs, HA3HAYCHHOM 3a UCIIOJIHEHHE OTBETCTBEHHOM
JHIIC OCYIIECTBAACTCS 110 TEICHOHHOMY HoMepy 8(4822) 77-53-53.,

8. I'paduk muaroro mpuema TPaK/1aH:
* ['naBHeI Bpaa 6oprumr Kosnos C.E.
NOHENENBHUK - maTHHNA ¢ 08-00 1o 09-00

® 3aMecTUTENb MIABHOIO Bpaya o MeIUIuHCKoN qactu Menseena C.JL
cpema ¢ 09-30 mo 10-00

® 3aBeAyIOIMil XUpyprudeckoit ciryk00H, Bpay-TpaBMaTOIOr [rukapes C.B.
BTOpHUK ¢ 09-30 o0 10-00




* 3asenyronmii PETHOHABHEIM  COCYMCTBIM HCHTPOM,  Bpay-cepaeuHo-cocymueTsi
xupypr bobxos B.B.
Iorene1sHuK ¢ 08-30 10 09-30

* 3asenyrommii aHCCTE3UONOTHYECKO!  Ciy 6o, BPa4-aHeCTe3HO0JIOT-PeaHnMATOIO
BoBryHOB E.A.
qeTBepr ¢ 09-30 no 10-00

* 3aMecTUTens rIaBHOrO Bpa4a o KOP, ynpasnenuto u OLCHKE KadecTBa Hopmmkas Y. J1.
naTHra ¢ 08-30 go 09-00

® 3aMecTHTeNns IMaBHOro Bpava 1o pabote ¢ cectpurckuM nepconanom Ilasmok H. T,
BTOpHUK ¢ 08-30 10 09-30

® 3aMecTUTENb IITaBHOro Bpatda 1o nomuKIMHugeckoi patore Heckasg H. M.
qeTsepr ¢ 09-30 1o 10-30

9. Iopsinok suunoro IIPHEMA I'pakIaH:

9.1.  Jlnunemii UPHEM TpaKNaH IPOU3BOIUTCS Ges HPEIBAPDHTEIIBHON 3allUCH WM 110
IIPEABAPUTENLHON  3ammcH, KOTOpas ocCyluecTBisieTcss 110 TeTePOHHOMY —HOMepy
8(4822)77-53-53.

9.2.  JIuuneii IIpueM oOpaleHu TTAllMeHTOB, HAXONSINUXCA HA JICUCHHM B I'bY3 «OKBy
IIPOBOAMTCS O€3 MpeABAPUTENBHOM 3ATIHCH.

9.3, I'padrk mrynroro IPAEMA pasMeIaeTcss Ha HHOPMAIMOHHbIX CTEH/Iax B OT/IC/ICHUSIX

OONBHUIIEL, caiiTe OOJILHUIIEL.

9.4. ITpu mmunom mpreme TP&KNaHWH NPCHBABIACT JOKYMEHT, YAOCTOBEPSIFOLIUI ero

JTHYHOCTE,

o B cuywae, ecnmm wmsmoxennee g YCTHOM oOpaiiernu dakTsl u obcTosTenscTRa

ABILAIOTCS OYCBMIHBIMU M HE TPeGYIOT MOMOMHATENbHON TIPOBEPKH, OTBET Ha oOpaiienue c

COIIACUSA TPKNAHHHA MOXKET OBITh TaH yCTHO B XOJl€ JIMYHOTO MPUEMA.

9.6. ITucbmenHoe oOpalllenre, IPHHATOE B X0 JTHIHOrO IIprueMa, MOANEKHUT PErUCTPaIlHy U

PacCMOTPEHHMIO B MOPAIKE, YCTAHOBICHHOM HacTosiuM Iopsakom.

9.7. B ciayuae, ecmu B obpalennn coxepiarcs BOIIPOCEI, PeIIeHHEe KOTOPBIX HE BXOIUT B

Kkomnerennuio I'bY3 «OKBy, TPKIAHIHY NACTCs pashACHCHUE, KA U B KaKOM IOpsIIIKE eMy

clenyer odpaTHThCs.

9.8. B xome nmunoro NPUEMa TPaKAAHHUHY MOXET OBITE OTKA34HO B JanbHeHIem

PacCMOTpeHHH OOpalleHus, el eMy panee Obut JA@H OTBET IO CYIIECTBY IIOCTABICHHBIX B

obparesny Bompocos.

10.  TpeboBanus ITHCEMEHHOMY 00palleHHIO:

10.1.I'paxxnanus B cBOEM MHCHMEHHOM obpallieHnu B 06s3aTENEHOM IIOPSJIKE yKa3bIBaeT Nubo

HaHMCHOBAHHE TOCYNAapCTBEHHOIO yupekiaeHus — [BY3 «OKb» mu6o damunuro, HMS,

OTYCCTBO COOTBETCTBYIOIIETO JOMKHOCTHOIO THMna, nubo JIOIKHOCTH COOTBETCTBYIOIIETO

LA, & TAKKe CBOM (aMUITHIO, HMS, OTYECTRO (mocnennee - mpu HaIIM9UH), TIOYTOBLIH anpec,

1O KOTOPOMY IO/KHEI ObITE HAalpaBIeHBI OTBET, YBCIOMIICHHE O IIepeajipecaliii obpaeHms,

U3JIaracT CyTh NPETOKCHHUS, 3agBIICHUS MITH KAN0OBI, CTABUT JIHYHYIO MOJIKCE ¥ JIATY.

10.2. B ciyyae HeobxomumocTy B TTONTBEPKACHUE CBONX TOBOIOB IPAKIAHUE HPHIATACT K

IIMCEMEHHOMY OOpAIeHHIO TOKYMEHTEI 1 MaTeprasl 1100 UX KOIWH.,

10.3.06pamenre, nocrymmemee 8 I'BY3 «OKb» B dopme snexTpornoro JOKYMEHTA,

TOMVICIKUT PACCMOTPEHHUIO B IIOPSIIKE, YCTAHOBIEHHOM Hacroamum Ilopsnkom. B obpamennu

TPAKIAHUH B 00S3aTENEHOM TIOPSIKE YKA3BIBACT CBOM aMuIHIO, HMSI, 0TYECTBO (HOCHETHEE -

[IDU HAIMIUH), aJpec SIEKTPOHHON MOYTHI, eCid OTBeT JOJKEH OBITh HampaBieH B (hopme




JICKTPOHHOrO OKyMEHTa, I TIOYTOBBIH anpec, ecnum oTmer AOIKEH OBITE Hampasien s
TUCEMEHHOK (hopme. T'pasknanun BIIpaBe MPUTOKUTH K TaKOMy O00OpaIeHuI0 Heo6X0IMEe
AOKYMEHTBI M MaTepHainl B SJICKTPOHHOM hopme GO HAlIPaBUTEL YKa3aHHBIC JOKYMEHTHI i
MAaTEpHAIBl HIIK WX KOIIMM B [IUCHMEHHOI (hopme.

11.  Hampasnenue u perucTtpanus obpainenus:

11.1. ITucemennoe oOpaIeHue mouTeKuT 00s3aTeNbHO PETHCTpanmy B TedeHue Tpex nmueii ¢
MOMEHTa octymienus 8 ['bV3 «OKBy WIH TOIGKHOCTHOMY JIHILY.

11.2. 3ampernaercy HalpaByIATh kamoby Ha paccMoTpenue ACIKHOCTHOMY JIMITY, pelenue
UJIK IEACTBHE (GesneticTaue) KOTOpPEBIX oOxkanyercs,

I'L.3. Obpamrenne, noctynusuiee 8 I'BY3  «OKBy» wmmm AOIDKHOCTHOMY Jthlly B
COOTBETCTBHH C HX KOMIICTEHIIHEH, MOIEKHUT obs3aTensHOMY paccMoTpeHuro,
11.4 IToBropHETE obparenus PCTHCTPUPYIOTCS Tak ke, Kak W IePBUYHBIE, HO JeTaercs

ormerka "lloBTopHoe".
12. Paccmorpenue obparmenus:

[21, I'BY3 «OKB» obecneunnaer 00BEKTHBHOE, BCECTOPOHHEE M  CBOEBpeMeHHOe
paccmoTpenne obpauienus, B ClIydae HEOOXOIMMOCTH - ¢  yyacriem IpaXkaaHunta,
HallpaBUBIIlero obparienue.

122, IIpunumaer mepsr, HalIpaB/ICHHBIC HAa BOCCTAHOBIEHHE WM 3aIUTY HaAPYLIEHHBIX
Ipas, CBOOOM 1 3aKOHHBIX HHTEPECOB I'PaK[aHHHA.

12.3. Haet nucsMennslit oTBeT 110 CYIIECTBY TIOCTABIIEHHBIX B 0OpaIeHuH BOIIPOCOB.

12.4, Orser Ha obparmenme TIONTMHCEIBACTCS IMaBHEIM BpadoM I'BY3 «OKEy 1mbo
YHOTHOMOYEHHEBIM Ha TO JII[OM.

12.5. OtBer Ha obpamenwe, nocrynuemee B I'BY3 «OKBy» g dopme snexTponiioro

AOKYMEHTA, HalpaBiseTcst B hopMe 31eKTpOHHOro AOKYMEHTA 110 apecy dIeKTPOHHOM MOUTEL,
YKa3aHHOMY B OOpallleHuu, WIH B MHChMEHHO opme 1o mouTOBOMY aZipecy, yKasaHHOMY B

oOparesun.

12.6. Obpamenue, nocrymusmee 8 Y3 «OKb» paccmarpusaercst B Teuenue 30 JHEeH co
AHS PETHCTPalUK OOpameHusI.

12.7. B uckmrounrensabix CIyHdasix  MOJDKHOCTHOE IHII0 JIMOo YIIOTHOMOYEHHOE Ha TO

JIMIIO BIPABE IIPOJINTE CPOK PACCMOTPEHHS obparmenus He Goree ueM ga 30 IHEH, YBEOMHB 0
LPOMVICHHM CPOKa €T0 PACCMOTPCHUS TP&XNaHNHa, HallpaBUBIIEro obpareHue,

12.8. Obpamenns, HalpABIICHHBIE  BEIIECTOANNMU opramamu B I'BY3 «OKby,
pacCMaTpUBAIOTCA B CPOKHM, YCTAHOBIEHHbIE UMH. Ecru BBIICYKA3aHHBIE CPOKH YCTAHOBIIEHEI
He OBLTH, TO oOparienus paccMaTpuBaroTcst B redenne 30 qHElH o IHT uX perucTpainum.

13.  TIlopsmok PaCcCMOTPCHHUS OTHENBHBIX OOpaIIeHIMIA:

13.1. B caydae, ecnmu B nuceMenmrom oOpaleHny He yKa3aHbl avumms rpaxnanuna,
HalpaBUBIIEro OOpalleHue, WIH MOYTORLI alipEC, 0 KOTOPOMY AOJKeH GBHITh HampasicH
OTBET, OTBET Ha obpalenue He maercs. Fenu B YKa3aHHOM OOpallleHUH COMEPIKATCS CBEICHMUS
O IIOATOTaBIMBACMOM, COBEPIIAEMOM HIIH COBEPIICHHOM IIPOTUBONPABHOM HESHUH, a4 TAKKe O
JIMIE, €ro MOATOTABIUBAIOLICM, COBEPINAIONIEM WU COBEPIIMBINEM, OOpAIIEHHE ITOIIEKUT
HAIIPABIICHUIO B FOCYXApCTBEHHBIN OPraH B COOTBETCTBHY C ero KOMIIETCHITHEA,

13.2. Obpamenne, B koTopom obxanyercs cynebuoe peumeHye, B TeYEHUE CEMM THel co
JAHA PETUCTpallMi BO3BPALIACTCS PaKIAHHHY, HallpaBUBILIEMY OOpallleHie, ¢ pa3biCHeHUeM
NOpsI/ika 00XaloBaHus JAHHOTO CYIe6HOTO pelIeHus.

13.3. IIpu monyvenun mucsMenHOro obpauienns, B kKoTopom COAEPIKATCS HELCH3ypHBIE
60 OCKOPOHTENBHBIE BBIPAKCHUS, YIPO3bI JKH3HH, 3[0POBBIO U HMYIIECTBY TOJIKHOCTHOTO







